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Dear Patrons
and Well
Wishers,

A charitable wakf institution providing
quality healthcare at affordable prices

On behalf of the management and staff at HBS Hospital, here's wishing you and your loved ones
heartfelt greetings of Eid Al Adha! May the Almighty bestow His choicest blessings upon you, your
family and friends.
We thank you for your continued support to the hospital and to serve humanity. May all our efforts be
accepted and rewarded.
Here is our latest issue on events that kept us on our toes the last two months!

HBS in the COVID times

Al-Ameen Covid Care Centre

The entire staff at HBS
hospital rose to the occasion
with greater confidence and
expertise in this second and
most traumatic wave of
COVID.
While most hospitals across
the city grappled with the shortage of oxygen and other
essential supplies, HBS was able to tide over these
challenges and provide the necessary treatment and relief
to more than 800 patients since April. All thanks to the
Almighty and benevolent support from its well-wishers
from across the world!
Given the rapid and extensive spread of Covid, one major
response to reduce spread was to open Covid Care Centres
(CCC) and isolation facilities operated by NGOs in
collaboration with hospitals.
The hospital in collaboration with Mercy Mission supported
the setting up of COVID Care Centers in different parts of
the state tying up with local medical teams & NGOs. Two
facilities with 50 & 30 beds were set up in Hassan &
Gulbarga respectively to provide first-line support to
patients free of cost. In Hassan, the District Police Officer
Srinivasa Gowda, Zilla Panchayat Officer B.A Paramesh,
and President of Journalist Union Sivananda Thagadur,
appreciated the welfare activities taken up by the different
NGOs in providing timely relief to the COVID patients.
St. Joseph's College, Shantinagar, was one of the large
CCCs in the city, with a 100-bed facility. The provision
was created for underprivileged and the urban poor who
were either asymptomatic or with mild symptoms, and who
could not isolate themselves in their houses without risking
other family members. Mercy Mission worked with Hasiru
Dala and Mission Vishwas to set up and run this centre. HBS
Hospital was the medical partner and took care of all
medical protocols.

In early May, the HBS and
Mercy Mission team set
up a 40 bedded Covid
Care Center at Al Ameen
Hospital,
Bengaluru
treating close to 300
patients over a span of 6
weeks. And so the journey
set out from setting the centre right from the security
team to medical equipment, supplies and the health
workforce. It was all assembled in a record four days. It
was a demanding and challenging drive, with countless
experiences and exceptions. The Centre was officially
wrapped up on 13th June, with a small celebration in a
fun- filled evening to express our sincere gratitude to the
unified team.
Sharing experiences and memories, and expressing their
gratitude and some sounds of cheering filtering through
the audience, set an ambience for a pleasant evening.
The staff were awarded with a certificate and a small
token of gratitude. Dr. Taha Mateen, Managing
Trustee, HBS Hospital expressed his gratitude to the
entire staff for their commitment and lifesaving services
during the pandemic. He encouraged the staff and
shared his journey. He expressed how we got new
friendships, with heaps of prayers from the patients and
satisfaction. “Fear is the barrier to service” he stated,
thereby encouraging each
and every individual out
Watch the Journey of The
there to rise to such
Inception of Al-Ameen COVID
occasions, and being of
Care Center:
service to humanity.
Ms Hina Ahmed,
Treasurer, Al Ameen
https://youtu.be/AewMI2RHrtM
Hospital, expressed
her sincere gratitude and appreciation to the
management and staff for their committed efforts in
running the Center successfully.
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#ShukriyaDilSeDilTak
#ShukriyaDilSeDilTak is a heartwarming initiative by The United Foundation and HBS
Hospital, inviting students across Bangalore City to join us in expressing our sincere gratitude
and thanks to the healthcare heroes and frontline volunteers for their life-saving services!
As a part of the campaign, the students shared handmade Thank You cards, for doctors, nurses,
and frontline volunteers and recorded short videos expressing their thanks and appreciation to
all frontliners for their dedicated work during this pandemic.
The campaign received an overwhelming response of 250+ Thank You Cards and 130 video submissions. These messages
filled with sincerity and gratitude, undoubtedly touched us all with their affection and love. To know more about what these
young enthusiasts had to say, visit our social media pages.

Kindly watch this
video to hear the little
voices of gratitude

Thank you so much for this opportunity. We got a chance to express our thank you to the
warriors. My kids were extremely excited and happy. ~Parent
I am very proud of your campaign and feel lucky to be a part of it. ~Harshita Singh(Student)
I am really happy that I participated in this campaign. This was a really nice experience. ~Shreya
Kapuganti(Student)

https://youtu.be/jT0B8tuu6Vg

KFFK Webinar
#KindFriendsForKidneys is a social
initiative aimed at raising awareness on
the debilitating condition of dialysis.
This campaign focuses on reaching out
to young minds to make them aware of
this condition and foster a sense of
empathy and compassion in them.
A webinar was conducted on 7th June ’21 for staff and
students of Rhiza Academy. A short informative film on
the kidneys and dialysis was shown. Dr. Zafar Ul Haq,
Head of HBS Dialysis Centre threw light on the process
of disalysis and how it affects an individual's life.
Answering some of the central questions revolving around
the topic, he emphasised on how the increase in global
dialysis population was mainly caused due to neglect of
health and change in lifestyles, with health conditions like
high BP and diabetes being its main causes. He stressed
on the importance of taking care of oneself with tips which
any individual can follow. Discussions on the economical
implications during the course of treatment and research
developments, if any, gave us a substantial idea of the
current scenario. At the end of this discussion he shared
his experience with the patients at the centre.
The youth today play an influential role and it is important
to have empathy and compassion to truly be thoughtful
towards them. Briefing us on the role of youth, Ms.
Misbah Shahid, Campaign Head, discussed how as
young individuals, they have the potential to bring about
greater change and impact if they worked together on
different causes. She urged students to become more
compassionate and caring towards those who are suffering

at different levels in their life. The students and staff
found it informative and for some, it was an eye-opener.
“I didn't even know what Dialysis was and how it impacts a
person's life. Now that I have understood, I wish to help them
out” said a teacher.
“I learnt a lot about the kidneys, their function, the process of
dialysis and how we must take care of our heath. Also how
much our help and support matters to them.” The webinar is
part of a larger campaign to help create awareness and
foster empathy and kindness towards these patients and
their families.
For more details on the campaign and on how you can
engage your school/ college/organisation with us, kindly
write to kindfriendsforkidneys@gmail.com with the
subject titled ‘Kind Friends For Kidneys Campaign’ or call
Ms. Sidra @ +91 7022618079.

Give a little place in your Hearts for Kidneys!
Employee Speaks
Mr. Benson, HBS Dialysis Centre In-charge
Mr.Benson hails from the
beautiful district of
Alleppey, Kerala. He
completed his education
at his hometown, before
moving to Bangalore to
begin his career. In 2010, he started working at the
Narayana Hrudayalaya Hospital as a Dialysis therapist
and worked there for 3.5 years.
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In 2013, Dr. Zafar invited him to work at the HBS Dialysis Centre and there began his journey at the HBS.
Mr. Benson works as the Dialysis Incharge and manages staff duty, patient appointment and stock management. The
patients who come for their treatment are like a family to him and the centre is a second home. During the Covid-19
pandemic, the situations were quite challenging, but care and support was given to all the patients and no one was
neglected.
Mr. Benson enjoys listening to music and watching sports especially cricket as a way to unwind his stress. He enjoys
spending time with his wife and 2 year old son, Jeffrin. He is a deeply spiritual person, and it surges his determination
and motivation in life.
At HBS, whether the patient has paid their bills or not treatment is given and all medications are looked after. It is one of the
reasons that I love working here. Dr. Zafar is a person who possesses the quality of inspiring humbleness, humanity and
confidence. I have never seen a person like him. The thoughtful and respectable approach he has while talking to his patients,
truly inspires me. I remember what he told me when I was joining. He said, we should have only one attitude of service and
humanity. Have goodwill and charity in mind and it will follow you and your family!
As he completes his 11 years of practice, he looks forward to spending many more years of service and commitment.

They Are Just Like Us!



This section throws light on the many challenges, patients coming in for dialysis face, as they are from adverse backgrounds
with little to no financial or family support. They are like any of us, but gripped with a debilitating condition which they refuse
to be threatened by!

Shakeel Ahmed Naseer, 49 years

Ms. Asfiya w/o Ajaz, gets her husband to HBS hospital
for dialysis for the past 7 years. She mentions her
experience stating “HBS hospital changed my
perception of medical help. Before coming to HBS, our
experience with different hospitals was very bad. They
cheated us, created unnecessary panic, small health
issues were exaggerated and we were forced to shell out
thousands of rupees. I was relaxed when I saw HBS being
truthful to the patients.”
“I still remember my first day at HBS. I had walked in and
saw a boy experiencing fits. He was on a wheelchair,
when Dr. Zafar came to the boy who was
semi-conscious, gave him an injection and saline, and a
few minutes later the boy was alright. Dr. Zafar gave him
Rs.500 and discharged him. Looking at this I was
surprised, which hospital would do it, since then HBS
became a major part of my life.”
“HBS has provided me a huge relief by their continued
support, even If my husband get dialysis free anywhere
else we would not leave HBS!”

Shakeel was an airport taxi driver working for 8 years
until 2016, when he had to leave his job due to retinal
damage caused by increased sugar levels. He
continued taking up small jobs at different places to
earn a living. He is supported by his two sons who work
as salesmen. Last year during the lockdown amidst the
pandemic, he was identified as having kidney failure
and was asked to take up Dialysis treatment. He
started his treatment at another city hospital for 6
months until he was suggested to the HBS Dialysis
Centre by his friend, whose daughter underwent
Dialysis at the Centre.
“Dr. Zafar, the staff members including the
housekeeping are very warm and extremely helpful. It’s
been three months now and I am satisfied.They listen
and take care of all of us very well. My prayers and
wishes to Dr. Zafar and the entire staff. I’m grateful to
them.“

*******

Ajaz Ahmed, 60 years
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HBS in Numbers
(May - June 2021)

Outpatients treated:

4614
Surgeries & Deliveries:

7

Inpatients treated:

494
Dialysis procedures:

5476

(57% by sponsors)

Of Giving & Receiving!
→ If you wish to contribute towards the
Dialysis Center, kindly go here https://www.hbshospital.com/dialysis.php

→ If you wish to support the Hospital in
its various treatments to the patients,
please click here - http://hbshospital.com/support-us.php

Kindly inform Mr. Shabbir Ahmed, Accounts Manager at +91 9880581343 or email to accounts@hbshospital.com,
with your queries or donation details - so that funds can be tracked, and receipts made.

www.hbshospital.com
@hbshospitalblr

No. 58, Cockburn Road,
Shivaji Nagar, Bengaluru, 560051

